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ABBA 

Consultation Group  

19th October 2018 

Loxley House, 1-3pm 

 

Attending: 

Glen Jarvis - Nottingham Crime & Drugs Partnership (minutes) 

Deonne and Rob – Opportunity Nottingham Beneficiary Ambassadors 

3 members (including Opp. Nott. Expert Citizens)  

 

Apologies: 

Richard Mayer – Healthwatch 

5 existing members 

 

1) Welcome, introductions and check-in 

Glen thanked everyone attending the meeting. We introduced ourselves and checked-in. One of the 
members read through the group agreement.  

We discussed a list of agenda options and decided what would be discussed at the meeting today.  

 

2) Minutes of the last meeting and updates 

We looked at the minutes of the last meeting briefly. Ian Bentley had sent his thanks for the further 
discussion around the drug strategy, which was very useful.  

Matters arising were on the agenda for today.  

 

3) Updates and news 

A. ABBA info on the CDP website – Information about ABBA can now be found on the CDP website. 
Meeting dates, reports and minutes will all be uploaded there so that people with web access 
can find them anytime.   http://www.nottinghamcdp.com/forums/  

B. Universal credit – Had been raised last time and members asked for an update on what was 
happening as the roll out was due in October. Since then the government has announced a 
further delay 

From Wednesday, October 17, any new benefit claimants in Nottingham will have to claim 
Universal Credit. 

http://www.nottinghamcdp.com/forums/
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But the DWP has confirmed that current benefit claimants with no change of circumstances will 
remain on their current benefits until the ‘managed migration’ from existing benefits to 
Universal Credit. 

It said this will take place later in 2019, after a period of preparation. 

Since its introduction for simpler cases on a limited basis in February 2016, around 2,300 people 
– mainly young single people or new claimants without housing benefit – in the city have been 
put on Universal Credit, of which around a quarter are in work. 

Universal Credit will replace Income-based Jobseeker’s Allowance, Employment and Support 
Allowance, Income support, Working and Child Tax Credit and Housing Benefit. 

A DWP Spokesperson said: “We have long said that we will take a slow and measured approach 
to managed migration. This will not begin in January 2019, but later in the year, after a period 
of preparation. 

“For a further year we will then begin migration working with a maximum of 10,000 people, 
continuing with our ‘test and learn’ approach. This is to ensure the system is working well for 
claimants and to make any necessary adaptions as we go.” 

“We will publish full plans for the next stage of Universal Credit rollout, including managed 
migration, in due course. 

 

4) Mamba Car proposal 

The CDP Board are looking at a proposal to commission a street triage car (now commonly called “The 
Mamba Car”) and relevant staff to act as a rapid response team for people who have taken SCRA’s 
(“Mamba”). Someone from the Clinical Commissioning Group is putting together a report and has 
visited various groups to talk to people about what they think of the idea. One of the group members 
had already been told that the proposed cost would be in the region of £200,000. The group had a 
discussion around the issue and made the following points to feed into the process: 

a) £200k could be better spent elsewhere. Would that offset the blue light cost that is currently 
incurred by sending out ambulances, Police and community protection? 

b) There aren’t as many visible cases of people “out of it” as there were a few months ago. There 
is talk of a shortage of mamba for sale. Beneficiary Ambassadors are based at the Voluntary 
Action Centre and they are not seeing as many people as there were at the height of the 
problem, although they hear that there are more at the YMCA on Shakespeare Street now.  

c) This appears to be based on the mental health triage team, which was very successful, but that 
doesn’t mean that it would work in this case as it is a very different problem.  

d) The Street Engagement Team, working out of the Wellbeing Hub has been very effective in 
tackling the issue and supporting people into the “Mamba Clinic” and the treatment pathway. 
This is being scaled down as the pilot funding has ended. It would make more sense to put the 
money into that team, rather than create a new one.  

e) The proposal would tackle the issue, but not the root causes of why people are using drugs like 
that in the first place. Homelessness, despair, poverty, trauma, mental health etc. It is usually 
the same people using it repeatedly, rather than lots of individuals 

f) Beat teams and community protection are usually the first people to find them, so would it be 
better to give them extra training? 

g) It is quicker to walk around the City than drive and find a parking space. 
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5) Expert Link update and newsletter 

David sent out a newsletter at the start of November: 

 

CALLING ALL CO-PRODUCING BEING THE DIFFERENCERS…  

An opportunity for YOU to decide what Expert Link looks like as we go forward 

The next and most exciting part of our journey is about to start. We have traveled along way over the last couple 

of years, from a doodle on a fag packet to having something that can stand up and say it belongs to our community, 

warts n all. But it is ours and we get to say how it goes forward. Over the next few weeks we want to listen to your 

ideas, hear where we’ve got it wrong and where we’ve got it right. We want to know what you would do if YOU 

were leading Expert Link, how you would take it forward. We want to know what challenges you have in making 

a difference in your area and what would help. Based on what we hear we will build the case to develop how we 

can carry your ideas forward, so speak now and let your voice be heard. You can do that by email, telephone, via 

Facebook or with a good ole letter, but whatever you do don’t be shy, this is your organisation and our future. 

(Contact details below) 

Expert Link Advisory Panel 

As we journey toward our Unilateral Declaration of Independence we have started to strengthen our ELAP before 

we convert to a charity. We are really pleased to announce that Chris Brill and Ben Brierley will be joining the 

team. Karina Christiansen has also joined our team to help guide us on this particular part of the adventure. 

Salesforce to become our Customer Relationship Management tool 

Keeping connected, collating data to influence, joining our voices, developing our collective strategy, sharing and 

learning are just a few of the challenges that we face. We are starting to develop a platform for all of the above 

with the help of Neil Mallet a salesforce developer at Homeless Link. We hope to have the basics up and running 

before the end of the year. 

“I was asked to post a video about today's meeting but it took a 

very different route once I'd started talking...” Phil Pearce 

 

EVENTS 

Being the Difference 

We have new dates for “Being the Difference” in Leeds, Wakefield, Blackpool and London. We are also starting 

to arrange dates for Sheffield, Leicester and Westminster in 2019. Registration is now open for the London event 

on 25th and 26th October on Eventbrite here, places are limited in London so secure your place now. Also keep 

an eye out on our website here and Facebook page here to register for other dates.  

https://www.eventbrite.co.uk/e/being-the-difference-tickets-50209967364
http://expertlink.org.uk/being-the-difference/
https://www.facebook.com/ExpertLinkco/
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Making the Difference 

Dates for Making the Difference are in London and Blackpool. This event is only for those who have attended a 

“Being the Difference” event, so if you are interested please contact the office info@expertlink.org.uk  

FACEBOOK 

Phil Pearce from Lived Experince in Leeds is running a challenge in our Face book group “Being the Difference”. 

It’s a 3 minute challenge to tell our stories just by using our phone, just 3 minutes to share a little bit about 

ourselves, where we are from and what we are up to. Are you up for the challenge? Do you want to meet other 

members? Then jump over to the group and join in. 

We also have a Facebook page and would love you to connect with it and if you have any ideas for news articles 

for here in this news letter or for Facebook please get in touch.  

INFLUENCING 

“As we make progress in reducing rough sleeping, which I am certain we can, the voice of lived experience 

won’t be a nice add-on, it will be essential..” Jeremy Swain Lead Rough Sleeper Initiative Team 

The Government will provide £45million pounds to the Rough Sleepers Initiative to end rough sleeping, 

£34million allocated for spending in 2019-2020 year. As a community we need to ensure that the RSI team 

stays true to its word. 

We want your voice to be heard loud and clear along the corridors of power so that you can start to influence 

the decisions that are made that affect our lives, so we have a question for you. 

“What should the RSI team do to ensure that our voice is heard?” 

“How should we, lived experience, be involved?” 

“What do you think are the biggest issues facing people experiencing multiple disadvantage?” (for example 

Universal Credit, employment opportunities, stigma, access to health services… etc.) 

“What changes need to happen?”  

Let’s start to build a conversation based upon our experiences that can inform national policy. We would love to 

hear your thoughts. info@expertlink.org.uk or call and leave a message on 0207 840 4413 

EXPERT LINK VOLUNTEER 

Noel is joining the team here in London as a volunteer. He is going to help populate our soon to be Customer 

Relationship Management tool – keeping us all connected. He is also helping to organise events and meetings 

around the country. Noel.dalton@expertlink.org.uk  

  

The group had a long discussion around this and how it affects us as ABBA. There does seem to be 
some confusion about what is happening around the extra training and certificates, which is 
understandable if a key member of staff is off. We had discussed the idea of doing the ‘Being the 
difference’ training with more people and then moving everyone on to the next level but this hasn’t 
really progressed, so we need to nail it down. We agreed that we have perhaps been waiting for this 
to happen rather than progressing on ourselves and that we should look at developing the group and 
its members as well as getting involved in the Expert Link stuff. We can get other training and do some 
ourselves so we hang on to the momentum we had at the start.  

mailto:info@expertlink.org.uk
https://www.facebook.com/groups/435740790161029/
mailto:info@expertlink.org.uk
mailto:Noel.dalton@expertlink.org.uk
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We discussed feedback that they had requested and Glen will send this through to them. It looks like 
there are some big developments coming through, which we are keen to be involved with but also 
need to progress with our own journey as well. This will be a discussion at a future meeting. David is 
possibly attending the Practice Development Event coming up soon so we will discuss things with him 
then.  

5) Alcohol Awareness Week/next meeting 

At a previous meeting we talked about doing something during Alcohol Awareness Week 19-25th 
November. We have our next meeting on 23rd November so it was suggested that we do an alcohol 
themed meeting. The theme this year is change and it is all about driving a conversation around alcohol. 
This could be personal change or strategic or cultural change. It is very broad.  

Alcohol Concern have produced a resource pack which we will print and bring along to the meeting.  

In discussion, members expressed an interest in getting some guest speakers to come along to the 
meeting. Perhaps someone from the treatment service or other experts to talk about any aspect of 
alcohol awareness. There might be someone who can deliver some alcohol awareness training. There 
is also the national alcohol strategy being released in January so we could discuss our hopes for what 
could be in that document and the local strategy which is being worked on. One member suggested 
looking at other stuff to do apart in place of drinking.  Glen will work with the ambassadors to look at 
the options. If anyone else has any suggestions they would be very welcome.  

6) Free and cheap activities section 

Following on from the discussion around what to do instead of drinking, members asked about the 
possibility of collecting information for the group. Johanna used to do this for the old forums and 
Stephen Hook used to do it for the NRN Service User Panel. It has been missed now that nobody is 
doing it. We agreed that we could all look out for events, cheap activities and free activities that help 
people to get out, socialise and be less isolated. E.g. comedy nights, open mike events, Hackspace, 
groups. Everyone agreed to look out and collect information to put together for the next meeting and 
then make this a regular section in the minutes. 

 

7) Future meeting dates 

Friday 23rd November (Alcohol theme) 

1-3pm in the Committee Room at Loxley House 

Friday 21st December 

1-3pm in the Committee Room at Loxley House 

Friday 1st February 2019 

1-3pm in the Committee Room at Loxley House 

Friday 1st March 2019 

1-3pm in the Committee Room at Loxley House 
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Loxley House is the big glass building next to the train station. The tram stops at the station.  

The free Centrelink bus drops off at the front of the train station, a short walk from Loxley. You can 
catch this at Victoria Centre bus station, on Mount Street at the side of Angel Row Library and on 
Maid Marian Way, outside the Credit Union (not far from Sobar and the hub).  

Contact: Glen Jarvis 

 

Service User and Carer Involvement Officer. Crime & Drugs Partnership 

Department of Strategy and Resources  - Commissioning 

Nottingham City Council | Fourth Floor Loxley House | Station Street | Nottingham | NG2 3NG 

T: 0115 8765717      M: 07947 309 104 (best way to contact) 


