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ABBA 

Consultation Group  

21st June 2019 

Loxley House, 1-3pm 

 

Attending: 

Deonne Peters - Opportunity Nottingham Beneficiary Ambassadors (In the chair) 

Glen Jarvis - Nottingham Crime & Drugs Partnership (minutes) 

 Rob Eagle – Opportunity Nottingham Beneficiary Ambassadors 

Matt Wright – SEA 

Richard Mayer – Healthwatch 

Lucy Putland – Nottingham City Council 

Apollos Clifton-Brown - Framework 

6 ABBA members  

Apologies: 

2 existing members 

 

1) Welcome, introductions and check-in 

Deonne thanked everyone for attending the meeting, did introductions and took us through the group 
agreement.   

 

2) Minutes of the last meeting and updates 

Copies of the minutes of the last meeting were available.  

 

3) Updates and news 

A. Letter to commissioners – As discussed at the last meeting Glen and Deonne had met to put 
together a letter from ABBA to commissioners and decision makers, setting out our offer around 
engagement and consultation. This had then been emailed out to wide range of people and 
organisations, along with our terms of reference and copies of minutes from recent meetings. 
Copies of the letter were available and will be attached to the minutes.  
Glen reported that he had been contacted by various people who were interested in the group 
and how they could work with us. So far we had heard from City and Rushcliffe CCG’s , County 
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Public Health, The Office of the Police and Crime Commissioner, City Council, as well as our 
existing contacts in the CDP and commissioning team.  

B. Meetings with consultation staff 
Glen reported that he had meetings with staff from Nottingham Clinical Commissioning Group 
and Rushcliffe CCG who are working on consultation activity for the CCG and the wider 
Integrated Care System to discuss how they can work more closely with ABBA around future 
plans. Both were unable to attend the group today but intend to in the future.  

C. Service User Involvement at the Hub 
Plans are underway to start developing involvement activity within NRN again, involving two 
staff members and one of the mentors. This is looking very positive, with a different kind of 
approach to the old forum/panel format. This should make positive links with ABBA and 
hopefully develop successfully.  

D. ABBA info on the CDP website – Information about ABBA can now be found on the CDP 

website. Meeting dates, reports and minutes will all be uploaded there so that people with 

web access can find them anytime.   http://www.nottinghamcdp.com/forums/  

 

 

4) Healthwatch – Discussion on Mental Health 

The bulk of the meeting was given over to a discussion with Health Watch about mental health.  

Richard Mayer introduced himself and gave some background about HealthWatch and their work.  

It was created in 2012 as a result of the Mid Staffordshire NHS scandal, after the Francis report found 
that many people had been saying that something was seriously wrong with care, but nobody was 
really listening. It works across health and social care services as the voice of patients. They work with 
Clinical Commissioning Groups and the Health and Wellbeing Boards, as well as attending Health 
Scrutiny Committee meetings in the local councils.  

Richard stressed that their work is only as effective as the feedback they get. They attend lots of events, 
both in health services and community events, where more people are present and may feel more able 
to talk. There is also the opportunity for anyone to give feedback on their website, by email or on the 
phone. Their main role is to gather intelligence. They can take complaints and signpost people to 
services that may be able to help, but they cannot deal with complaints directly themselves.  

The main focus for HealthWatch this year is the frail elderly and discharge from hospital. They are also 
looking at mental health, mainly young people but they are also doing some mini projects. Richard is 
working on mental health, substance use and homelessness. Today is the first of a series of 
engagements to ask if services are delivering effectively and do they link with other services. There will 
be some days when there will be a stand in the Wellbeing Hub and Richard may return later in the year 
for further discussion with ABBA.  

Discussion: 

Access to mental health was described as “rubbish”. Several members gave examples of family 
members or their own experiences of the length of time it takes to get help.  One waited for help for 
her daughter but she deteriorated and was eventually sectioned.  

Richard said that other feedback had identified a gap that has developed between GP’s and secondary 
mental health services. Members agreed.  

http://www.nottinghamcdp.com/forums/
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Another member talked about her own experience. She was offered six sessions with Let’s Talk 
Wellbeing. They said that she needed more help than they could give and referred her to Highbury 
Hospital. Highbury wouldn’t take her because she was self-medicating with alcohol. She is now with 
the IAPT service, Trent PTS at the Wellbeing Hub.  Apollos explained that Trent PTS have been doing a 
pilot, working with substance use clients who have experienced trauma. Another member of the group 
said that they had referred themselves to Trent PTS. “There is an amazing difference between Trent 
PTS and normal mental health services”. Another service user was diagnosed with complex PTSD and 
offered six sessions of Cognitive Behavioural therapy. “What is the point of commissioning a service 
that only works for a few people?”   “Who wants to face the demons if there is no-one there to 
support?”  

Richard asked about the thresholds for access to services. There is a perception that people have to 
deteriorate until they are sick enough.  

“The crisis team doesn’t respond to crisis. If you go through the GP and they refer it will be 3 months 
wait if it is urgent and non-serious would be 6 months. Personality disorder can be 18 months. Don’t 
be under the influence or miss your appointment letter”.  

The feeling in the room was that the whole system is back logged and this is impacting on other 
services. Capacity is the issue. The Police have been picking up the slack for years but they are pulling 
back from that now.  

A member talked about the issue of when to assess people. “Mental health fluctuates wildly so when 
is the best time to assess someone?”  

Another talked about personality disorder. “People have to go to groups at Mandalla, some get one to 
one, but only if stable and not on substances”. This triggered a discussion in the group around mental 
health issues leading to substance use and then a deterioration in mental health. One of our 
professionals pointed out that two of the four types of personality disorders have substance misuse as 
a symptom, but ironically substance use can mean that you can’t access help.  

All agreed that few people “just” have a mental health issue. A holistic approach is essential.  “The 
system is designed to deal with issues sequentially. Needs to deal with the whole person”.  

It was pointed out that Opportunity Nottingham has plugged a lot of gaps caused by cuts in funding to 
mental health. What will happen when they are no longer there, in three years’ time?  Opportunity 
Nottingham used to have access to other services. When that ended they had to employ their own 
psychologist and workers to do it instead.  

A member said that there are things like cafes for mental health and other services in the community 
that have started because of gaps in provision. This can be a very positive thing for many people. 

Lucy Putland told the group that the commissioning team have been doing work around the system 
change agenda championed by Opportunity Nottingham. They are looking to work jointly with them 
to pilot a new collaborative approach to commissioning, focussed around drug and alcohol users that 
will be more able to respond to multiple complex needs.   Members welcomed this approach and 
commented that supporting people in a more effective way, earlier, would save money further down 
the line.  

A member shared the experience of a close family member who waited for over a year to get into a 
service, only to be told that he no longer qualified.  
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We had reached the end of the meeting so Richard thanked everyone for sharing their experience and 
said he will feed this into the process. There will be other opportunities to be involved. Please keep 
bringing stories to events and groups like ABBA so that they can be passed on and included. We will 
have more involvement later on in the year hopefully.   

 

5) Free and cheap activities section 

The section had been updated for June and printed separately for members. There were leaflets 
available for the Lightest Night events that were taking place on the day of the meeting. These had 
only become available a few days earlier so there was no time to send them out. Members also 
highlighted events that were coming up very soon.  Any suggestions for activities and events are always 
welcome 

 
6) Future meeting dates 

Friday 19th July 2019 

1-3pm in the Committee Room at Loxley House 

THURSDAY 15th August 2019 

1-3pm in the Committee Room at Loxley House 

Friday 13th September 2019 

1-3pm in the Committee Room at Loxley House 

Friday 18th October 2019 

1-3pm in the Committee Room at Loxley House 

Friday 22nd November 2019 

1-3pm in the Committee Room at Loxley House 

Friday 20th December 

1-3pm in the Committee Room at Loxley House 

 

Loxley House is the big glass building next to the train station. The tram stops at the station.  

Contact: Glen Jarvis 

 

Service User and Carer Involvement Officer. Crime & Drugs Partnership 

Department of Strategy and Resources  - Commissioning 

Nottingham City Council | Fourth Floor Loxley House | Station Street | Nottingham | NG2 3NG 

T: 0115 8765717      M: 07947 309 104 (best way to contact) 


